
 

 
 
 

Ampleforth and Hovingham Surgeries Patient Group 
 

MINUTES 
 

Monday 15th January 2018 from 6.30 pm  
 

Ampleforth Surgery, St Benedict’s House, Ampleforth  
 

Present: Jenny Moreton (Chair), Helen Cox, Ian  Battersby, Chris Dudzinska, Malcolm French, Louisa Seymour 
(Dementia Hub), Penny Coldbeck (Practice Manager), Rowena Kitchin (Assistant Practice Manager) 
 
Apologies: Doreen French, Della Jenkins, David Cragg-James 
 

1. Minutes from the last meeting. 

The minutes of the previous meeting were circulated and approved. 

2. Matters arising from the last meeting.  

Jenny asked when it was likely that Dr Jimenez would return from maternity leave, and Penny 
noted this would probably be in July but that there was no definite date yet. 

Penny confirmed that to date £889.76 had been raised from the sale of books and DVDs, and an 
additional £1,500 had been donated to the surgery by individual patients. 
 
Jenny brought a poster for the Activity Class held in Ampleforth Village Hall to display at Hovingham 
Surgery. 
 
Penny noted that the local Volunteer Driver Scheme would cease at some point later in the year.  
Ryedale Community Transport would however continue and should cover the loss of the Volunteer 
Driver Scheme. 
 

3. Louisa Seymour will tell us about the proposed Dementia Hub. 
 
Louisa introduced herself and her role as a Dementia Champion, and noted that the dementia 
initiative was originally started by Father Bede.  Louisa has previously been a Dementia Advocate in 
London, and is looking for volunteers to help provide a pop-up Dementia Wellbeing Hub.  The 
Dementia Hub would provide support to families, and could involve a number of activities provided 
by volunteers on a roughly monthly basis.  The idea would not be to provide care for people with 
dementia but rather to offer support to them and their families and a place to meet. 
 

Louisa is hoping to hold a meeting in February before Dementia Awareness Week in May, to raise 
awareness and find volunteers.  The idea could then be taken to Dementia Forward to seek 
funding in order to launch the Dementia Wellbeing Hub during Dementia Awareness Week.  Louisa 
stressed that it would be important to have sufficient volunteers so that no individual felt that they 
had to help at every monthly pop-up.  Louisa felt that there would need to be at least 12 
volunteers willing to help to make this viable. 



Penny noted that there was currently no Dementia Hub locally at the moment, and that it would 
be important not to restrict the initiative to only Ampleforth residents.  Members also noted that it 
would be best to make sure the initiative worked well on a small scale before advertising it more 
widely. 

Louisa noted that the Dementia Hub should be open to all, rather than just to those suffering from 
dementia.  She also made the point that early onset dementia is now affecting people much 
earlier, even those in their forties and fifties. 

It was discussed that one possibility would be to alternate pop-ups between Ampleforth and 
Hovingham and make use of links with the surgery. 

Jenny mentioned the local Society of St Vincent de Paul group who befriend and visit the sick, 
elderly and housebound, and Louisa noted that they had also contacted her. 

There was some discussion about publicising the initial meeting, and Louisa thought flyers through 
doors would be the best approach to start with, once a date and venue had been decided.  

4. Update on progress with the surgery extension and how the temporary use of St Benedict’s House 
and other changes are progressing. 

Penny noted that the current date for completion of the new surgery extension is the end of March 
2018, and that there would be a phased move into the new surgery.  It was likely following the 
move back that Hovingham Surgery would remain open each morning as for St Benedict’s House 
currently. 
 

5. Feedback from forum re any patient issues. 

Chris mentioned an automated message that had been left on an answer machine for a patient, 
but Penny noted that this would not have been from the surgery.  

Update on the recent meetings of the Scarborough Ryedale CCG Patient Representative Group at 
Malton Rugby Club on Wednesday 8th November, which was well attended by our patient group 
members, and on Wednesday 13th December at the Falsgrave Community Resource Centre, 
Seamer Road, Scarborough. 

Jenny asked that updates from the CCG Patient Representative Groups should be circulated to all 
members of the Patient Forum, and Penny confirmed that this was already being done. 
 
Jenny circulated information about the Healthy Lifestyles initiative. 
 
Jenny also passed on feedback from the Open Meeting of the Scarborough Ryedale CCG Patient 
Representative Group.  These were discussed and are attached to the minutes.  Malcolm French 
commented that he had been disappointed with the panel and the information that they were able 
to share during this meeting. 
 
Jenny also drew attention to the details of Clinical Thresholds information circulated.  This was 
discussed and noted that the sixth month optimisation period has been in place for several months 
now, and the process was explained and discussed further.  Jenny noted that there had been 
discussion about changing the criteria and extending the optimisation period further. 
 

6. CCG suggestion relevant to the reduction in the prescribing of drugs which are easily obtained over 
the counter ie local shops or pharmacies without a prescription. 



There was some discussion among the members about prescribing of over the counter medicines, 
for those who pay for prescriptions and for those who receive free prescriptions.  Jenny had 
approached the Ampleforth Village Shop with a list of over the counter medicines which could be 
stocked and had discussed this with them. 

7. Any other business including the date of our next meeting. 

Jenny asked about the timing of an open meeting at the new surgery, and Penny confirmed that 
she was in the process of discussing this with the GP partners and would update the Patient Forum 
in due course. 

The next meeting will be held on Monday 30th April 2018 at 6:30 pm, to be held at the new 
Ampleforth Surgery. 

 

 

 

 

 


